Pricing and Registration

For ISLA members, the fee for attending the Service & Logistics Summit 2012 is 590, Euros. Non-members
pay a higher price of 840,~ Euros. To register, please complete the registration form below including the

billing address:

L IMr [ JMrs LIMs
Title, first and last name
Company / Institution
Department

Position / Job Title

Address
Postal Code City
Tel Mobile

Date, Signature

VAT-ID-N°
(for non-German EU only)

Country

E-Mail

Please return the completed form via FaX tO +49 (0)89 74 98 26'9 69
or by post or e-mail to: ISLA International Service Logistics Association e. V.
Baierbrunner Str. 35 81379 Miinchen e Germany e summit@servicelogistics.info

If you have any questions regarding ISLA and the Service & Logistics Summit 2012, please feel free to
contact UIf Nitz, the ISLA Association Coordinator on +49 (0)89 7498 26-960, +49 (0)172 86 82141 (mobile)

or at isla@servicelogistics.info

International Service Logistics Association

Conditions of Participation

Registration for the Service & Logistics Summit 2012 in-
cludes access to the conference halls, all meals, snacks and
drinks during the sessions and breaks, and the conference
dinner. Meeting handout and documentation on CD are
included as well (CD will be available after the event).
Expenses for travel and accomodation are to be borne by
the event attendees themselves. ISLA reserves the right to
make changes to the program as stated in this document.

Attendance to the Service & Logistics Summit 2012 is
subject to VAT of 19 % or the Reverse Charge Procedure.
The event is designed for up to 120 participants, and early
registration is recommended. Upon receipt of your regis-
tration, you will be sent the invoice for the attendance fee.
The fee must be paid prior to the event (bank transfer only).
In cases where payment has not been received before the
start of the conference, participation cannot be guaran-
teed, unless an agreement has been made to the contrary.

Cancellations must be made in writing. Until February 29,
2012 all cancellations are free of charge; cancellations after
this date are subject to a processing fee of 150,— Euros.
Cancellations after March 23, 2012 will be entitled to a 40%
refund of the conference fee. However, substitutes can be
made at any time by contacting ISLA.

Data given in this form will be held and used by ISLA for
event registration and to inform you about upcoming
events and activities. Your contact details may be passed to
the conference sponsors who wish to communicate with
you offers related to your business activities. Please tick
below, if you do not wish this to happen:

[J Please do not pass my contact details to any third party
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